Supplemental Sickness Benefit Plans
Frequently Asked Questions

A.

Q-2.

Q-3.

General Questions

How often does Aetna issue checks for the Supplemental Sickness Benefit (SSB)
Plans?

Every other Friday. For example, in 2006 Aetna will issue checks on July 7 and 21;
August 4 and 18; September 1, 15 and 29; (continued for the rest of the year 2006). The
claim cutoff day for each check is the previous Monday.

Is my SSB claim divided into claim periods in the same manner as my claim for
Railroad Retirement Sickness (RUIA) benefits?

No. Aetna does not assign claim periods in the same sense as the RRB. However, your
SSB claims are linked to eligibility criteria reported in the RUIA claim periods. Aetna
will not pay you for any day of disability for which you have been disqualified under
RUIA, and the Railroad Retirement Board (RRB) only updates its records — from which
Aetna determines eligibility for SSB payments — following the close of each 14-day
RUIA benefit period.

How long after I file for SSB will 1 get my first check from Aetna?

Realistically, expect your first SSB check to be issued between four and six weeks after
you become disabled. It depends on when you file with both the RRB and Aetna, when
your benefit under RUIA posts to the RRB’s database, and whether Aetna has received
wage verification from your employer and any required medical information.

For example, let’s say you become disabled on August 1, 2006, and you immediately file
with both the Railroad Retirement Board and Aetna. Your first claim period under RUIA
will be August 1 through 14, which will generally take one to two weeks from the closing
date to post in the RRB computer system. Aetna’s cutoff for checks issued on August 18
is Monday, August 14, the same date as your RUIA period ends. If your RUIA record is
not posted on August 14", and it probably won’t be, the next Aetna benefit period cutoff
is Monday, August 28, for checks to be issued on Friday, September 1. If your RUIA
record has been updated for the period August 1 through 14 by August 28, your first
benefit check will be issued by Aetna on Friday, September 1. If you waited a week
before filing with the RRB, there is a possibility that the RRB’s records for the period
August 1 through 14 may not even be updated in the RRB computer by August 28, which
will set your first Aetna benefit check back to September 15.

Prior to an Aetna cutoff date, if the RRB posts two (or more) RUIA periods for which
you have not been paid by Aetna, you should receive payment for those periods in the
next Aetna check.

The sooner you file with the RRB, the sooner your benefit will post in the RRB’s
electronic database from which Aetna verifies your eligibility. Of course, you only have a
maximum of 20 days to initiate your claim with Aetna, and it is advisable to file for your
SSB as early as possible.

How many days will I get paid for in each check I receive from Aetna?

You are potentially eligible for benefits from the fifth day of your disability forward.
Accordingly, your first claim check will not include payment the first four days of your
disability. Subsequent checks will be for all days of certified disability that is verified by
RRB records prior to each check cutoff date.
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How much will I receive from the SSB for each day I am disabled?

Basic Benefit Amounts are shown on Page 1 of your Plan SPD. Generally, the amount
you will receive depends on your monthly salary and whether or not you have exhausted
RUIA benefits.

I filed for the SSB a few years ago, and as I recall my benefit checks were larger
than I am currently receiving.

The previous Plan administrator (Provident) paid monthly, whereas Aetna pays every two
weeks. Benefit amounts have not changed since the effective date of the benefit amount
specified in your current Collective Bargaining Agreement.

Is direct deposit available?
Not at this time.

WorkAbility System Questions

How do I register?

Select the "New User Registration" link on the Login page at www.wkabsystem.com to
begin. You will be prompted to enter the Company Identifier code. After the Company
Identifier has been entered, the registration form is displayed. Complete the registration
form to create your User ID and Password.

What is my Company Identifier?
RR

Why do I need to supply an email address to register?
Your User ID and Password will be sent to your email address upon completion of the
registration process.

I am a new user, how do I get a User ID and Password?

New users need to complete the User Registration form to obtain a User ID and
Password. You can access the registration form by selecting the "New User Registration”
link on the Login page.

What do I do if I forget my password?
You can reset your password by selecting the "Forgot Your Password?" link on the Login

page.

What if I’ve forgotten my User ID?

If you do not know your User ID you will need to contact Aetna. Contact information can
be obtained by selecting the "Contact Us" link on the Login page. Our Help Desk will be
happy to assist you.

I get "Login failed; please enter your User ID and Password." when logging in.
Your User ID and Password are case-sensitive. Make sure you are using the proper case.
If you still receive this error, you can reset your password by selecting the "Forgot Your
Password?" link on the Login page.

I get "This account has been locked." when logging in.
You will need to contact Aetna. Contact information can be obtained by selecting the
"Contact Us" link on the Login page. Our Help Desk will be happy to assist you.
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Claim Filing Support

How do I file a claim online?

Select the "New User Registration" link on the Login page to begin. You will be
prompted to enter the Company Identifier code (RR). After the Company Identifier has
been entered, the registration form is displayed. Complete the registration form to create
your User ID and Password. You will be re-directed to the logon screen where you will
need to enter the User ID and Password you selected. Click Sign In. You will then see
the Home Page. Select “Create New Claim” to begin.

How do I file a claim over the phone?

Call 1-800-205-7651 and select option 1. Your call will be routed directly to a customer
service representative. Our customer service representatives are available Monday
through Friday, 8:00am — 8:00pm EST.

How long do I have from the start of my absence to file a claim for Supplemental
Sickness Benefits?

Notice of any injury or sickness must be given to Aetna within 20 days of the start of
disability for Supplemental Sickness Benefits. You can do so by calling the toll-free
number, filing a claim online, mailing or faxing your notice of disability form.

Appeals

Will Aetna deny my claim?
Your benefits may be denied if you do not meet the requirements of your Plan or if Aetna
does not receive all the required medical documentation.

What can I do if Aetna denies my claim?

Aetna has an appeals process if you feel your claim has been incorrectly denied. If your
claim is denied, you will receive a letter from your Claim Specialist that will explain the
reasons for the denial and describe the appeals process. You can also contact your Claim
Specialist for additional information. Additional information on your appeal rights is
shown on pages 14 and 15 of the Supplemental Sickness Plan booklet.

How much time do I have to file an appeal if my claim is denied?
60 days from the date of denial

After I appeal, how long does Aetna have to review and make a determination?
60 days from the date of receipt of the appeal

Where do I file an appeal of a denial of benefits?
Appeals must be submitted in writing (no e-mails or phone calls) as follows:

By Mail: Appeals Department By FAX: (954) 382-7174
P. O. Box 189157
Plantation, FL 33318-9157

What information should my appeal include?

Your appeal should include information or documents not previously submitted,
inasmuch as the denial you received was based on the information already in your file.
For example, if your claim was denied because you failed to file within 20 days, your
appeal should state in detail the extenuating circumstances that prohibited you from
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